ISSN: 0197-2243 


The Information Society 


An International Journal 


Volume 17 
2001 


Rob Kling, Editor-in-Chief 


d 

4 

3 

| 

A 
} 

| 

| 

| FR 

O 

xy 

= 

. 
od 

“Unded vl 

. 


of 


The Information Society 


AN INTERNATIONAL JOURNAL 


EDITOR-IN-CHIEF EDITOR EMERITUS 
Rob Kling FOUNDING EDITOR Robert H. Anderson 


School of Library Joseph Becker (deceased) RAND Corporation 
and Information Science 


Indiana University, Bloomington 


DEPUTY EDITOR BOOK REVIEW EDITOR MANAGING EDITOR 
Harmeet Sawhney Minyoung Doo Vanessa Richards 


Department of Telecommunications SLIS, Indiana University, SLIS Indiana University, 
Indiana University, Bloomington Bloomington Bloomington 
ASSOCIATE EDITORS 
Phil Agre Elisabeth Davenport Stephen D. McDowell 


Napier University, Edinburgh 
Susan Herring 
Indiana University 
Suzanne Iacono 


University of California, Los Angeles Florida State University 
Christine Ogan 
Indiana University 

Mark Poster 


Chrisanthi Avgerou 
London School of Economics 


Many 09 National Science Foundation University of California, Irvine 
University of Kansas Kenneth Kraemer Serge Proulx 
Bruce Bimber University of California, Irvine University of Quebec 
University of California, Santa Barbara Eddie C.Y. Kuo ho Paul Resnick 
Christine Borgman Nanyang Technological University, University of Michigan, Ann Arbor 
University of California, Los Angeles Singapore . 


Geoffrey Bowker 


University of Hawaii Computer Professionals for Social 
University of California, San Diego Responsibility 
Karen Coyle University of California, Los Angeles Rick Weingarten 
University of California System Robin Mansell Computing Research Association and 


Lorrie Cranor London School of Economics American Library Association 
AT&T Labs-Research Gary T. Marx Rolf Wigand 
Mary Culnan University of Colorado, Boulder Syracuse University 
Bentley College Richard O. Mason Joe Walther 
Southern Methodist University Rensselaer Polytechnic Institute 


Aims and Scope: The Information Society is a multidisciplinary journal intended to answer questions about the Information Age. It provides a forum for 
thoughtful commentary and discussion of significant topics in the world of information, such as transborder data flow, regulatory issues, the impact of the information industry, 
information as a determinant of public and private organizational performance, and information and the sovereignty of the public. Its papers analyze information policy issues 
affecting society. Because of the journal’s international perspective, it will have worldwide appeal to scientists and policymakers in government, education, and industry. 


Abstracted and/or Indexed in: Computer Contents; Current Contents/Social & Behaviorial Sciences; Current Index of Computer Literature; ERIC Clearing- 
house on Information Resources; Executive Digest; Information Science Abstracts; INIST; INSPEC; Library and Information Science Abstracts; PAIS International; 
Referativnyi Zhurnal; Research Alert; Social Sciences Citation Index; Social SciSearch; Sociological Abstracts. 

Editorial Office: Professor Rob Kling, Center for Social Informatics, School of Library and Information Science, Main Library 011, 1320 E. 10th Street, Indiana 
University, Bloomington, IN 47405-3907, USA. Tel: (812) 856-5657; fax: (812) 855-6166; e-mail: tis) @indiana.edu 


Publishing, Advertising, and Subscriptions Offices: Taylor & Francis, 325 Chestnut Street, Suite 800, Philadelphia, PA 19106, phone (215) 625-8900, fax 
(215) 625-2940, Michelle Meronyck, Production Editor. Subscriptions Office: 325 Chestnut St., Philadelplhia, PA 19106, phone (215)625-8900, fax, (215) 625-2940; 
or Taylor & Francis Ltd., Rankine Rd., Basingstoke, Hampshire RG24 8PR, UK, phone +44-1256-813000, fax +44-1256-479438. 


The Information Society(ISSN 0197-2243) is published quarterly by Taylor & Francis Ltd., 27Church Rd., Hove, E.Sussex, BN3 2FA; for Taylor & Francis. 
Annual 2001 institutional subscription US$198, UK£118. Personal subscription rate US $89, UK £54,available to home address only and must be paid for by personal 
check or credit card. A subscription to the print edition includes tree access for any number of concurrent users across a local area network to the online edition. ONLINE 
ISSN 1087-6537. Institutional subscribers may choose a print subscription, an online subscription, or both. For more information about online suscriptions or for a 
complete guide to Taylor & Francis Group’s journal and book publishing programs, please visit our website: www.taylorandfrancis.com. 
Periodical postage paid at Jamaica, NY 11431. US Post-master: Send address changes to The Information Society, Publications Expediting Inc., 200 Meacham Ave., Elmont, 
NY 11003. Air freight and mailing in the USA by Publications Expediting, Inc., 200 Meacham Ave., Elmont, NY 11003. 


Dollar rates apply to subscribers in all countries except the UK and the Republic of Ireland, where the sterling price applies. All subscriptions are payable in advance 
and all rates include postage. Subscriptions are entered on an annual basis, i.e., January to December. Payment may be made by sterling check, dollar check, international money 
order, National Giro, or credit card (AMEX, VISA, Mastercard/Access).Orders originating in the following territories should be sent directly to: India—Universal Subscrip- 
tion Agency Pvt. Ltd., 101-102 Community Centre, Malviya Nagar Extn., Post Bag No. 8., Saket, New Delhi. Japan— Kinokuniya Company Ltd., Journal Department, P.O. 
Box 55,Chitose, Tokyo 156. USA, Canada, and Mexico—Taylor & Francis, 325 Chestnut Street, Philadelphia, PA 19106, USA. UK and all other territories—Taylor & 
Francis, Ltd., Rankine Road, Basingstoke, Hampshire RG24 8PR, UK. 


Copyright © 2001 Taylor & Francis. All rights reserved. Printed in the United States of America. Authorization to photocopy items for internal or personal use, or the 
internal or personal use of specific clients, is granted by Taylor & Francis for libraries and other users registered with the Copyright Clearance Center (CCC) Transactional 
Reporting Service, provided that the base fee of $12.00 per copy, plus .00 per page is paid directly to CCC, 222 Rosewood Dr., Danvers, MA 01923, USA. 

The publisher assumes no responsibility for any statement of fact or opinion expressed in the published papers. The appearance of advertising in this journal does not 
constitute an endorsement of approval by the publisher, the editor-in-chief, or the editorial board of the quality or value of the product advertised or of the claims made for 
it by its manufacturer. The Information Society is owned by Taylor & Francis. 


The paper in this publication meets the requirements of the ANSI Standard Z39.48-1984 (Permanence of Paper), effective with Volume 1, Number 1, 1998. 


2 
& 5 
is 
pit 
: 

: 
pa 


The Information Society 
Volume 17 Tables of Contents 


Volume 17, Issue | 
Letter from the Editor-in-Chief l 


Volume 17, Issue 2 
Special Issue: Impacts of Economic Liberalization on IT 
Production and Use 

Guest Editors: Kenneth L. Kraemer and Jason Dedrick 


ARTICLES 


Information Technology and Social Transformation: GIS for Forestry 5 
Management in India 
Michael Barrett, Sundeep Sahay, and Geoff Walsham 


Letter from the Editor-in-Chief 81 


Letter from the Guest Editors 

Liberalization and the Computer Industry: A Comparison of Four 83 
Developing Countries 

Kenneth L. Kraemer and Jason Dedrick 


Professional Cultures and Collaborative Efforts: A Case Study of 
Technologists and Educators Working for Change 
Ann Locke Davidson, Janet Schofield, and Janet Stocks 


ARTICLES 


E-Rogenous Zones: Positioning Pornography in the Digital Economy 33 

Blaise Cronin and Elisabeth Davenport Brazil Meets the Global Challenge: IT Policy in a Postliberalization 9] 
Environment 

Telecommunications and Transnationalism: The Polarization of 49 Paulo Bastos Tigre and Antonio José Junqueira Botelho 

Social Space 

Francesco Stolfi and Gerald Sussman Institutional Environment and the Development of Information 105 
and Communication Technology in India 

The Victorian Information Society: Surveillance, Bureaucracy, and 63 Kaushalesh Lal 

Public Librarianship in 19th-Century Britain 

Alistair Black Impacts of Liberalization and Economic Integration on Mexico's 119 


Computer Sector 
Jason Dedrick, Kenneth L. Kraemer, and Juan J. Palacios 


Telecommunications, Liberalization, and the Growth of the Internet 
in Turkey 
Peter Wolcott and Kursat Cagultay 


BOOK REVIEWS 


The Governance of Cyberspace: Politics, Technology and Global 
Restructuring, edited by B. D. Loader. London and New York 
Routledge. 1997. ISBN 0-415-14724-7. xiv + 256 pages. $22.99 
Jeff Hart 


Democracy in the Digital Age: Challenges to Political Life 
in Cyberspace, by A. G. Wilhelm. New York: Routledge, 2000 
ISBN 0-415-92436-7. viii + 184 pages. 

William Wresch 


| 
‘ 2? 
| 
q 
i 


Volume 17, Issue 3 
Letter from the Editor-in-Chief 
Rob Kling 


ARTICLES 


Rough Justice: A Statistical Assessment of ICANN’s Uniform Dispute 
Resolution Policy 
Milton Mueller 


Information-Sector Growth in Market and Nonmarket Economies: 
A Comparative Case Study 
Mark Shifflet 


Elaborate Isolation: Metastructures of Knowledge About Women 
Carole L. Palmer and Cheryl Knott Malone 


The Role of Intermediating Institutions in the Diffusion of Electronic 
Data Interchange (EDI): How Industry Associations Intervened 

in Denmark, Finland, and Hong Kong 

Jan Damsgaard and Kalle Lyytinen 


Exploring Multiplexity: Social Network Structures in a Computer- 
Supported Distance Learning Class 
Caroline Haythornthwaite 


147 


179 


195 


Volume 17, Issue 4 
Letter from the Editor-in-Chief 


Letter from the Guest Editor 

Issues of Authenticity, Social Accountability, and Trust with 
Electronic Records 

Wendy Duff 


ARTICLES 


The Social Construction of Accountability: Radiologists and Their 
Record-Keeping Practices 
Elizabeth Yakel 


Information, Not Technology, Is Essential to Accountability: 
Electronic Records and Public-Sector Financial Management 
Kimberly Barata and Piers Cain 


Electronic Records Management and Public Accountability: Beyond 
an Instrumental Approach 
Albert Meijer 


Concepts, Principles, and Methods for the Management of Electronic 
Records 
Luciana Duranti 


Information Economy and Changing Occupational Structure 
in Singapore 
Eddie C. Y. Kuo and Linda Low 


BOOK REVIEWS 


Progress in Communication Sciences, Volume XV: Advances 

in Telecommunications, edited by H. Sawhney and G. A. Barnett. 
Stamford, CT: Ablex Publishing, 1999. ISBN 1-56750-399-3 
(cloth), 1-5670-400-0 (paper). xxiii + 243 pages, $85.00. 

Leah Lievrouw 


Review Essay: Telecommunications Policy and Regulation: 
Development and the Public Interest 
Stephen McDowell 


Rationalizing Medical Work. Decision-Support Techniques and 
Medical Practices, by M. Berg. Cambridge, MA: MIT Press, Inside 
Technology Series, 1997, ISBN 0-262-02417-9. x + 238 pages. 
Eric Monteiro 


The Social Shaping of Technology, edited by D. MacKenzie and 
J. Wajeman, 2nd Edition. London: Open University Press. 
ISBN 0-335-19913-5. 462 pages 

Steve Sawyer 


FORUM 
Singapore's Dilemma: Control Versus Autonomy in IT-Led 


Development 
Mark Warschauer 


227 


229 


233 


247 


259 


271 


281 


297 


301 


303 


305 


= 
|| 
151 
165 = 
Ay 
= = 
= 
= 
= 
211 |_| 
x 
5 
= 
és 
c 
295 
: 
4 


